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The Agency would like to thank the selfless participation of the students surveyed, as well as 

the collaboration of the staff of the two centres that have been evaluated, the School of 

Engineering and Architecture and the Higher Polytechnic School of Huesca, both of the 

University of Zaragoza. We hope that these results can be useful for the agencies that ensure 

the quality of the university system, but in general, for the entire university community, 

always with a view to improving the quality of higher education and from a student-centred 

learning methodology (standards 1.3 and 2.2 of the standards and guidelines for quality 

assurance in the European Higher Education Area, ESG of 2015). 

 
Cristina Rodríguez Coarasa, Director of the ACPUA 
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1 Introduction 
 

"Education is the most powerful weapon  
that you can use to change the world".  

(Nelson Mandela) 

 

The ACPUA has launched a new evaluation system incorporating student participation in the 

design of its protocols. In this specific case and as a pilot project, two workshops have been 

held to co-create a tool to collect information from the student body, constituting an 

additional source of information for the evaluation of the renewal of the institutional 

accreditation of the centres. As a record of this activity, we have jointly written the 13th issue 

of the ACPUA Learns series. 

In this publication we briefly explain, on the one hand, the objective of the renewal of the 

institutional accreditation of university centres and, on the other hand, the methodology and 

results of this new experience. 

Firstly, the institutional accreditation of the centres (initial institutional accreditation), as 

stipulated in Royal Decree 640/2021, of 27 July, on the creation, recognition and authorisation 

of universities and university centres, and institutional accreditation of university centres, is 

obtained when the centre has an Internal Quality Assurance System (hereinafter IQAS) 

whose implementation has been certified by a quality agency and half of the degrees at each 

level (bachelor's, master's and doctoral) that make up the teaching offer of the centre have 

successfully passed the evaluation for the renewal of the accreditation. 

By fulfilling these two conditions, the institution demonstrates that it has the capacity to 
ensure the quality and improvement of its teaching offer based on the information provided 
by its IQAS. The renewal of institutional accreditation, six years after the initial institutional 
accreditation, aims to assess the centre's capacity to ensure the management and 
continuous improvement of its educational offer based on its strategic planning.  
 
As a key element of the institute's management, the IQAS must be kept up to date in order 
to provide the necessary information for reflection, to act in the face of difficulties and to 
improve the educational offer, in short, to support informed decision-making by the 
institute's management team. Therefore, the renewal of the institution's institutional 
accreditation aims to endorse the quality of the institution's educational offer, constituting 
the most relevant external evaluation process for higher education institutions in our system. 
 
On 10 July 2024, the Assessment, Certification and Accreditation Commission (hereinafter, 

CECA) approved the framework document of the ACPUA Renewal of Accreditation 

Programme Institutional (hereinafter, RAI), which is public and available on the ACPUA 

website. Following this approval, the ACPUA offers the institutions that have the agency as 
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an evaluating and certifying agency, as well as the different interest groups (students, 

teachers, evaluators and experts, Administration, professionals, employers, etc.), a joint 

reference text describing both the procedure that the Agency follows when it exercises the 

competence to renew the institutional accreditation of higher education institutions and the 

evaluation protocol applied. This evaluation focuses on the correct functioning of the IQAS 

and the improvement of the training offer.  

Specifically, in the institutional accreditation renewal process, the governing body of the 

institution must demonstrate that:  

- It plans the development and growth of the centre through strategic planning (aligned with 
that of the university) that takes into account the needs and expectations of stakeholders, 
the current and future situation of the environment and labour market trends.  

- It remains committed, through its leadership and resourcing, to the management and 
maintenance of a robust IQAS that ensures the continuous improvement of the school's 
operations and teaching, in particular the student-centred teaching-learning process.  

- It makes decisions on the academic offer of the centre and on the curricula and programmes 
offered, on the academic and support staff and on the spaces, resources and services, based 
on the information provided by the IQAS.  
 
Secondly, the ACPUA began a series of reflections to reinforce its ACPUA+students 
programme, highlighting the exclusive role of the student body for the agency. To this end, 
and in parallel to its decisions for the creation and approval of its new strategic plan 24-28, 
the Agency decided to initiate a new line of innovation and participation activities with the 
student body. 
 
The co-creation workshop of the assessment tool is created in the two university centres 
where the new institutional accreditation protocol is being applied, listening first-hand to the 
voice of the student body through collaborative face-to-face sessions.  
 
In this way, the ACPUA complies with the European standards and guidelines for quality 
assurance in higher education (ESG 1.3 and ESG2.2) and contributes directly to the meta-
evaluation of the final protocol drafting process 
 
The methodology and results of the two workshops held in the last quarter of 2024 are 
described below. 
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2 Methodology 

In this section we will first describe the programme and the methodological tools necessary 
for the proper management of the workshops that were set up in the centres: School of 
Engineering and Architecture in Zaragoza and Higher Polytechnic School in Huesca and were 
developed in two different sessions: Tuesday, 15 October 2024 and Thursday, 14 November 
2024. Secondly, we will briefly describe the meta-evaluation session to reach a consensus on 
the final document for the renewal of institutional accreditation, in which the coordinators 
of the workshops took part. 

2.1.- Programme and methodological tools 

The co-creation workshop for the evaluation tool is a new innovative quality evaluation 
system that aims to quickly and accurately gather the opinions of the student body. The main 
objective is to give this group a voice in this process, taking into account both the topics to 
be asked and the ideal tool to access all their suggestions. These are the instructions sent to 
the centres in relation to the participants, the work room, the centre coordinator and image 
management. 

 
Specifically: 

 Participants: up to 20 Bachelor's and Master's students, preferably from the group of 
students who have participated in the panel interviews. 

 Working room: the centre will provide a room with 4 tables and 4 chairs around each 
table. The table will have space to put a DinA2 where participants will write their 
ideas. 

 Centre-panel liaison person: The centre will designate a liaison person who will inform 
the students who are to participate in this session about the room and time of the 
workshop. The students will be identified with their names. 

 Images: The ACPUA plans to take photographs of the session while the students are 
working, informing them beforehand. 

 

This is the structure of the TYPICAL TIMETABLE that was developed in each of the 
sessions: 

0.- (11:30/11:40) Introduction about ACPUA, the Student Center Learning assessment 
(ESG 1.3) and the objective of the session. 
1.- (11:40/12:00) What aspects do you think are essential to evaluate your school? 
Prioritisation of themes. 
2.- (12:00/12:20) What do you think is the best method for students to evaluate their 
school? Prioritisation of tools. 
3.- (12:20/12:30) Questions and answers. More info: acpua@aragon.es 

 
The session was based on a collaborative debate, with participants being divided into 

different working groups of 3 or 4 people who always discussed 2 key questions. These 
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questions were previously defined and prepared in order to fully respond to the objectives 

proposed by the Agency. The questions were:  

 Question 1.- What aspects do you think are essential to evaluate your school? 

Prioritisation of issues. 

 Question 2.- What do you think is the best method for students to evaluate their 

school? Prioritisation of tools. 

The activity was coordinated by two staff from the University Quality Agency with experience 
in group dynamics and in participation and citizen innovation techniques. Both professionals 
promoted and coordinated the debate with the students in the role of observers, without 
participating in the debate. 
 
The activity was attended by 20 students from the 2nd to 4th year of undergraduate and 1st 
year of master's degree courses of the different degrees of both university schools. 
Specifically, 8 students from EINA and 12 from EPSH participated, with a distribution of 35% 
women and 65% men. After the two workshops, two coordinators volunteered to be the ones 
who summarised all the contributions collected by the participants. The role of the 
coordinators, a man and a woman, has been fundamental for the synthesis of the work of 
their colleagues, and their conclusions have been written in this publication. 

2.2.- Meta-evaluation session 

The ACPUA held a meta-evaluation session attended by representatives of the vice-rectorate 
for academic policy of the University of Zaragoza, the centres evaluated, the evaluators and 
the two students coordinating the co-creation workshops, with the aim of identifying 
improvements that could be integrated into the evaluation programme for the institutional 
accreditation of the centres. 

In this session, student representatives had the opportunity to present the results of the 
workshops.  

With these activities the ACPUA follows the ESG standard 2.2 by designing its "fit for 
purpose" methodologies, promoting the validation of the framework document and 
proposing, after the first application of the framework document, the improvement of the 
document with the participation of all stakeholders, and the subsequent approval of the 
Evaluation, Certification and Accreditation Commission. 
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3 Results  

The following are the participants' verbatim responses obtained in the working groups.  

In the School of Engineering and Architecture and in the Polytechnic School, after the 

introduction and presentations, the first dynamic began in which the participants were asked 

to define individually their ideas in relation to the two questions formulated. The results are 

available in annexes 1 and 2 respectively. 

The consensus results that emerge after pooling the overall responses of the 5 proposed 

working groups, following the discussion of the different individual measures and their 

prioritisation, are set out below.  

The first 2 correspond to the School of Engineering and Architecture (EINA) and the next 3 

correspond to the results of the students of the Higher Polytechnic School of the Huesca 

Campus (EPSH). 

EINA. Consensus results 

B1.- WHAT ASPECTS DO YOU THINK ARE ESSENTIAL TO EVALUATE YOUR SCHOOL? 

PRIORITISATION OF TOPICS. 

GROUP 1.  
Objectives well conveyed. 
Practical usefulness of the training. 
Administrative procedures: if they are difficult, how to help. 
Adequate facilities. 
Existence of complementary activities: sports, associations, etc. 
Consistent timetables to promote compatibility between classes and student life. 
Post-study counselling. 
Access/initiation process: fostering. 
Evaluation methodology. 
 
GROUP 2. 
Evaluation methods. 
Quality of teaching. 
Teaching load per ECTS. 
Compatibility between personal and academic life. 
Information on the world of work and job opportunities. 
Academic calendar. 
Knowledge of rights and duties. 
Complementary activities. 
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B2.- WHAT DO YOU THINK IS THE BEST METHOD FOR STUDENTS TO EVALUATE THEIR 

SCHOOL? PRIORITISATION OF TOOLS. 

GROUP 1.  
Real regulation of the different methods of overall and continuous assessment. 
Comparisons of software with software used in different companies. 
Results of teacher evaluation surveys and their effects. 
Encourage student participation in extracurricular activities. 
Periodic visits for the review of the infrastructure. 
Round tables with students. 
Encouragement of tutor-mentor style programmes. 
Completion statistics. 
 
GROUP 2. 
Surveys via QR or physical contact (not all online). 
Personal interviews. 
Production of a report (by a student council). 
Ask external stakeholders. 
Attendance at a class (see how classes and practicals are taught). 
 

 
 

EINA workshop participants (Annex 3) 
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EPSH. Consensus results 

B1.- WHAT ASPECTS DO YOU THINK ARE ESSENTIAL TO EVALUATE YOUR SCHOOL? 

PRIORITISATION OF TOPICS. 

GROUP 3.  
Student-teacher communication. 
Mobility and internship information. 
Improvement of facilities. 
Student involvement. 
Academic-professional relationship. 
Complaints and suggestions. 
Evaluation system. 
Suggestions from graduates. 
Quality in transport. 
 
GROUP 4. 
Quality of teaching. 
Facilities. 
Student participation. 
Syllabus. 
Professional opportunities. 
Access to information on the web. 
Transport to school. 
Teacher-student communication. 
Practical hours in relation to the theory of the subject. 
 
GROUP 5. 
Is there a good relationship between teachers and students? 
Do you consider that the syllabuses and teaching guides are complied with? 
Do you consider the learning methods used in each subject to be correct? 
Do you think that the opinion of the student body is taken into account? 
Would you change any element of the faculty (timetables, infrastructure, transport...)? 
Do you consider that there is a basic understanding of quality at the centre? 
If there has been a complaint, suggestion process, how has it been carried out? 
How would you rate your overall satisfaction with the centre? 
Do you feel that your presence or role influences the school's systems of 
representation? 
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B2.- WHAT DO YOU THINK IS THE BEST METHOD FOR STUDENTS TO EVALUATE THEIR 

SCHOOL? PRIORITISATION OF TOOLS. 

GROUP 3.  
Face-to-face (current method). 
Consultation of all students (staff). 
Dynamics with students. 
Frequency of evaluation. 
Student participation in the panel. 
Participation of each member of the panel. 
Theoretical-professional content relationship in the surveys. 
Equality of theory and practice. 
The audit representative should be the spokesperson for the previous suggestions of 
his or her course. 
Rather than surveys, deal with subjects and faculty in the POU. 
 
GROUP 4. 
General student survey. 
Face-to-face. 
Comparison with other centres. 
Alumni participation. 
More specific questions. 
More informal. 
Teaching and examination evaluation survey. 
 
GROUP 5. 
Interview/audit random students in overlapping classrooms. 
"Infiltrate" auditors in classrooms to check compliance with programmes and question 
students. 
Ask related questions in the POU. 
Contrast the results of the surveys with attendance, how the class is taught, syllabus, 
exam and grades. 
Include a general survey in Athena about the course. 
Evaluate and test the infrastructures and materials to be used by students. 
Randomly register the complaints and suggestions box. 
Conduct pre- and post-evaluation surveys. 
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EPSH workshop participants (Annex 4) 

 

Synthesis of the results of the two centres 

The following are the conclusions prepared by the two coordinators of both workshops, 

which were presented during the meta-evaluation session. 

In the co-creation workshop held in the School of Engineering and Architecture, the 

following conclusions were reached after the discussion in the session: 

In relation to the first question and in terms of academic aspects we highlight: the practical 

usefulness of the training, understood as the real practicality between what has been studied 

at EINA and the future employment; advice for graduate students (for example in the search 

for employment or lifelong learning); the teaching load per ECTS credit (if the ratio 25h- 1 

ECTS corresponds); the facilities for the compatibility of personal, working and academic 

lives; the quality of teaching (correspondence of the teaching guides with the material taught 

in the classrooms). 

On a personal level (to the student body): the promotion and support in the creation and 

development of different associations and student participation activities (as these 

contribute positively to the training of students), agility and support in the necessary 

administrative processes, promotion of the rights and duties of the student body (knowledge 

of the basic rights and duties of students in different daily processes of the university), 

promotion of student participation in representation and in activities complementary to 

training (facilitating the compatibility of classes with the aforementioned participation). 
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In relation to the second question and in terms of training: regulation of the methods of 

global and continuous evaluation, comparison of the results of teaching evaluation surveys 

and the consequences of good/bad marks in them, personal interviews or meetings with 

members of student representative bodies (as they are the ones who deal with the problems 

that occur in the classrooms), consultation of statistics on the completion of studies 

(employment or lifelong learning and degree of satisfaction after completing studies), round 

tables with students (for example, invitation of a member of ACPUA to a plenary session of 

the Student Council) for the transfer of the different general problems that may arise. 

 

Workshop at EINA 

In the co-creation workshop held at the Escuela Politécnica Superior de Huesca, the 

following conclusions were reached after the debate during the session: 

Firstly, the responses of individual participants are reflected: Key issues for assessing the 

EPSH:  

1. Infrastructures: Quality of facilities, transport and study environment.  
2. Teaching: Availability, planning, transparency and student-teacher relationship.  
3. Syllabus: Usefulness of the subjects and connection with job opportunities.  
4. Student participation: Presence in committees, delegation of opinions in management.  
5. Evaluation: Evaluation methods, compliance with teaching guides, satisfaction surveys, 
auditing of some of the classes taught.  
6. Communication: Access to information, basic knowledge about quality (objectives, 
process), ease of contact with teachers.  
7. Improvement processes: Complaints and suggestions management.  
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Workshop at EPSH 

 
 
Best assessment methods according to students:  

1. Current method: audit with a small number of students. These students should also present 
the opinions and suggestions of the other students who cannot possibly attend the audit.  
2. General surveys (to more students) and specific surveys, both on paper and on digital 
platforms (Atenea).  
3. Face-to-face and random interviews.  
4. Informal audits in class to observe the real dynamics.  
5. Comparison of results in terms of attendance, applications and grades.  
6. Benchmarking: to improve the quality perspective.  
7. Creation of a suggestion box and making it visible.  
8. More frequent evaluation.  
 
Secondly, participants' responses are reflected collectively: Key issues for assessing the HPS:  

1. Teacher-student relationship.  
2. Quality of teaching and programme compliance.  
3. Student participation in the management of the school. Knowledge about the quality of 
the school.  
4. Accessibility to information and digital resources.  
5. Transport infrastructure and services  
6. Professional opportunities and the connection between theory and practice.  
7. Complaints and suggestions management: Has there been a complaints process? How has 
it been carried out?  
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Recommended evaluation methods:  

1. Face-to-face (current method): Direct consultations and interviews with students.  
2. Global surveys: Increase participation and frequency.  
3. Include general course survey in Athena  
4. Conducting pre- and post-evaluation surveys.  
5. Benchmarking: To improve the quality perspective.  
6. Infrastructure assessment: Check whether the material and resources are adequate for the 
students.  
7. Participation in the process: Greater involvement of students and alumni in the audit. 
8. Participation of each of the panel staff.  
9. Audit any class given to observe compliance with the teaching guide.  
10. More frequent evaluation. 
 

4 Conclusions  

In this section of conclusions we want to reflect the great work that the students have done 

in the two working groups designed ad hoc, in compliance with the European standards and 

guidelines ESG 1.3 and 2.2.  

Next, the student member of the evaluation panels of both centres presented the 

conclusions of the meta-evaluation session, highlighting the most relevant aspects of all that 

had been discussed. 

Firstly, the students have clearly reflected on what, in their opinion, are the objectives to be 

pursued by the centres and the issues to be addressed, highlighting the most relevant among 

the following lines. 

On the one hand, they consider it a priority to provide them with practical, quality training, 

adjusted to reality in terms of workload per ECTS. 

On the other hand, they state the need to promote the compatibility of academic, working 

and personal life, as well as integration (and permanence) in the labour market, offering 

them good advice and support in the search for employment and adequate lifelong learning. 

In this sense, they consider student participation in the life of the centres and the university 

to be essential. To this end, they comment that there should be a known regulatory 

framework that favours the creation of structures that encourage active student 

participation (as representatives in university bodies and structures and in associations and 

activities).  

It is relevant that the achievement of these objectives should be measured in institutional 

institution evaluations. The participants in the workshops identified different essential 

aspects related to infrastructure, teaching, curricula, student participation, evaluation, 

communication and improvement processes which, in their opinion, should be considered as 
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essential. Their comments and contributions will undoubtedly lead to improvements in the 

accreditation processes not only in Aragon, but also in other university systems. 

Secondly, they clearly reflected their contributions regarding the identification of the best 

methods for evaluating their centres, methods which are logically closely related to the 

measurement of the aforementioned objectives to be achieved.  

Thus, to assess the quality of training, they propose, for example, the monitoring of 

evaluation methods, the evaluation of teaching evaluation surveys and their relationship with 

subject grades, as well as completion and satisfaction statistics.  

In order to evaluate labour market insertion or lifelong learning, the consultation of statistics 

is highlighted. Also important are personal interviews and/or meetings with student 

representatives; introducing, for example, the possibility of holding round tables with the 

student body, in addition to the visits. These proposals again point to the importance of the 

active participation of the student body in the centres and in university life, also as active 

agents for evaluation. 

In the light of these conclusions, the ACPUA has firstly considered it appropriate to reflect on 
the key aspects for the implementation of possible measures, which have resulted in two 
aspects: 
 

1. Modification and improvement of the ACPUA Protocol for the Renewal of 
Institutional Accreditation (RAI), with relevance to everything that directly and 
indirectly affects the student body. Therefore, both the protocol and the self-report 
template, after the evaluation of the two centres, the meta-evaluation meeting (see 
appendix 5) and the results of the satisfaction surveys, have been modified and 
approved by CECA on 31 January 2025. 
 

2. Implementation of a new information collection system for students called eBox, 
which will be developed during 2025 to be implemented as a pilot project in the next 
renewal of the institutional accreditation of the universities of Aragon. 

 
Secondly, these findings can also serve as a guide for other agencies in the European Higher 

Education Area that want to implement similar systems in their universities and require 

student participation.  

Thirdly, the methodology that has been developed in the co-creation workshop can be 

replicated by other quality agents in higher education that require direct and effective 

responses from the student body. 

To conclude this last section, the student member of the panel considers it interesting to 

congratulate the ACPUA for this initiative, and thanks the students for their active 

participation in the workshops and in the meta-evaluation, explaining that their contributions 

will undoubtedly be very useful for designing future accreditation processes. 
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6 Annexes 

6.1.- Annex 1.- Individual results EINA 

First, we reflect the participants' verbatim responses on an individual basis: 

A1.- WHAT ASPECTS DO YOU THINK ARE ESSENTIAL TO EVALUATE YOUR SCHOOL? 

PRIORITISATION OF THEMES. 

Job placement. 
If university regulations are made known. 
If something is done to get people involved in things like this. 
People are encouraged to participate in university life. 
Timetables and compatibility with other activities (with exclusive dedication you could 
obtain the degree... but if you dedicate yourself to other things?) 
The teaching methodology, both for teaching and assessment, is adequate (and the 
number of people per class)? 
Infrastructure: well-maintained buildings, sufficient classrooms, rest and eating areas. 
Talks and information. 
Student and graduate satisfaction. 
Level of training for companies with hired graduates. 
Adaptation of internships to the world of work. 
Monitoring of teaching guides. 
What does continuous assessment look like? 
Do teachers have work experience and/or strive to go beyond theory? 
Do the hours allocated correspond to the actual hours? 
Quality and prestige of the teaching staff. 
Facilities. 
University life and partnerships. 
Access process, start of studies and foster care. 
Tutoring, accompaniment and follow-up. 
Relationship between teachers and students. 
Administrative procedures, are they difficult, is help needed? 
Post studies. 
Whether practice has been carried out and knowledge has been applied. 
Ability to carry out activities other than studies. 
Average time spent at university. 
Type of subject evaluation. 
Complementary activities offered by the university. 
Who they can turn to when there are problems. 
Do you have any notion of the relationship between quality and the university? 
Do you know that the EINA portal sets out the management, objectives... of quality? 
Are the objectives of the university named in class? 
Assessment models for different subjects? 
How are internships carried out and how do they support learning? Not company 
internships, but internships within each subject. 
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Teaching method? 
Does competitiveness or support develop between students? 
Within the university, how do you manage resources in terms of saving energy, water, etc.? 
 
A2.- WHAT DO YOU THINK IS THE BEST METHOD FOR STUDENTS TO EVALUATE THEIR 
SCHOOL? PRIORITISATION OF TOOLS. 
Surveys with useful results. 
Compare the software used with those in use. 
See the facilities. 
Take more account of (and encourage) more student participation. 
Real regulation of the different methods of overall and continuous assessment. 
Curricular adaptation to the current labour market. 
Posters with the surveys, including QR, accompanied by good advertising; not just an A4 
poster in the corridor and an email. 
Physical surveys in busy corridors at "off hours". 
Leaflets with QR access to survey: distribute in libraries. 
Direct complaints/proposals without bureaucratic steps to be effective. 
Student assemblies for the evaluation of methods. 
Online surveys with form via QR. 
Personal interviews. 
Reports from student groups and student councils. 
Ask outside (companies) about the prestige of students. 
Surveys. 
Face-to-face feedback workshops. 
Graphs, statistics with the percentage of passes in order to detect subjects with problems. 
Surveys. 
Mail. 
Attendance at a class: practicals, seminars, etc. 
Diary: selection... 
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6.2.- Annex 2. - Individual EPSH results 

First, we reflect the participants' verbatim responses on an individual basis: 

A1.- WHAT ASPECTS DO YOU THINK ARE ESSENTIAL TO EVALUATE YOUR SCHOOL? 

PRIORITISATION OF THEMES. 

Adequate facilities for learning. 
Adequate availability for transport to the facilities. 
Time availability for the subjects. 
Transparency with teachers. 
Is there good planning in the curriculum? 
Are pre-established procedures followed for the election of delegates, school board, etc.? 
Have you ever made use of the quality information available? 
Do you think students' opinions are taken into account? 
Would you change any element of your faculty (furniture, timetables, teachers, etc.)? 
Transport. 
Faculty. 
Compliance with subject syllabuses and teaching guide. 
Availability of teachers. 
Good study environment. 
Overall satisfaction. 
Basic knowledge of quality (objectives, processes). 
If there has been any case of: formal complaint, suggestion, other similar and how it has been 
carried out. 
Infrastructure. 
Transport to school. 
Teachers' treatment of students. 
Methods of student assessment. 
Learning methods used by teachers: project-based learning. 
Courses taken by teachers. 
Satisfaction of teachers, students and school staff. 
Audit any classes taught. 
Comply with the teaching guide. 
Quality of teaching. 
Facilities. 
Usefulness of subjects for the future (compulsory and optional): curriculum. 
Proximity between school and students. 
How are the timetables structured? 
Quality of teaching. 
Ease of access to information on the web. 
Ease of contact with teachers. 
Number of internships in the subjects. 
Evaluation of the quality of the student body to the teaching staff. 
Student participation in the school. 
Self-evaluation and ideas for improvement. 
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Job opportunities. 
Complementary activities. 
Quality of facilities. 
Facilities such as sports fields, equipment, etc. 
Communication between teachers and students. 
Teacher improvements. 
Questions about communication with teachers. 
About information on mobility and external placements. 
Student participation in school management: committees, commissions, school board. 
Do you think the evaluation system is correct? 
Is the career related to job opportunities? 
Pupil-teacher relationship. 
What do you like least about the EPSH? 
What do you like most about the EPSH? 
What would you improve in terms of facilities? 
Do you think the student body is involved in the EPSH and could it be more involved? 
 
A2.- WHAT DO YOU THINK IS THE BEST METHOD FOR STUDENTS TO EVALUATE THEIR 
SCHOOL? PRIORITISATION OF TOOLS. 
Face-to-face information sessions. 
Monitoring of teachers' and pupils' performance for comparison purposes. 
To give visibility to the School's tools (commissions, mailboxes, etc.). 
Face-to-face interview. 
Attending a class. 
Compare results with class attendance, syllabus, exam and grades. 
Sitting wherever students have to work. 
Surveys. 
Attendance at a class. 
Face-to-face interviews without selecting students. 
Some exams should be passed on to other teachers and the quality of the questions 
assessed. 
Conduct surveys. 
Have a suggestion box and make them public. 
Interviews with random students who are attending the faculty at the overlapping timetable. 
Ask questions at PGOU meetings and have them recorded by the tutor. 
Include a general survey in Athena (e.g. instead of one subject, one per year). 
Infiltrating people in the classroom. 
General student survey (more participation). 
In person on the day of the audit. 
Compare other centres. 
Survey to be answered by more students. 
Face-to-face. 
Comparison with other centres. 
General surveys of more students, and several for each course and career. 
In person to see installations. 
Comparison with other centres. 
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Pros and cons of the centre. 
To be able to express oneself by speaking, not writing. 
Face-to-face. 
Take more students, and above all more representative. They choose students for the audit 
and that is not objective. All students should be able to express their opinions and be heard. 
Global surveys by Atenea. 
To be able to compare between faculties. 
When evaluating, don't just ask general questions because they don't serve to improve 
anything. Evaluating should be for improvement. Then you should ask specific problems in 
order to correct them. 
The audit is more informal and very open for people to express themselves without fear. 
Meeting with people in suits is cohesive.  
Give teachers something positive if they do well in surveys to make them want to change. 
Positive reinforcement. 
In addition to the face-to-face ones, survey all students to get more insight. 
More frequency. 
Personal assistance through an interview with small groups of students. 
Surveys/workshop with the rest of the student body. 
Surveys. 
More positive practice. 
Face-to-face. 
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6.3.- Annex 3.- EINA Participants 

 

 

 

6.4.- Annex 4.- EPSH participants 

Surname and first name Course Description 

Maria Cetina 
Coordinator 

3 
Degree in Environmental Sciences. Meta-
evaluation group coordinator. 

Lucía Marqueta 2 Degree in Environmental Sciences 

Rajendra Ayerra 2 Degree in Environmental Sciences 

Beatriz Jiménez  2 Degree in Environmental Sciences 

Andrés Falcón 3 Degree in Agri-Food and Rural Engineering. 

Victor Aranda 4 Degree in Agri-Food and Rural Engineering.  

Javier Bara 1 Master's Degree in Agronomic Engineering.  

María Cegoñino 2 
Double Degree in Food Science and 
Technology - Agri-Food and Rural 
Engineering. 

Javier Villacampa 4 Degree in Environmental Sciences 

Mercedes Zuazu 4 Degree in Environmental Sciences 

Clara Gutiérrez 4 Degree in Environmental Sciences 

Andrés González 4 Degree in Environmental Sciences 

 

 

Surname and first name Course Description 

Puertas Rodrigo, Sergio 4 
Graduate in Industrial Technologies 
Engineering 

Lahoz Gómez, Jorge 4 Graduate in Electrical Engineering 

Hadjeb Hadj Sahraoui, Mostafa 
Nor 

4 Graduate in Mechanical Engineering 

Jiménez Lacruz, Sergio 3 Graduate in Chemical Engineering 

Toro Codo, Sergio 3 
Graduate in Electronic and Automatic 
Engineering 

Soria Larraga, Alfredo 4 Graduate in Electrical Engineering 

Gallego Romeo, Oscar 4 Graduate in Electrical Engineering 

Román Gil, Daniel 
Coordinator 

2 Graduate in Mechanical Engineering 
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6.5.- Annex 5.- Results of the Meta-evaluation 

 

META-EVALUATION OF THE INSTITUTIONAL ACCREDITATION RENEWAL PROGRAMME 
ACPUA Evaluation, Certification and Accreditation Commission meeting  

31 January 2025. 
 

After the implementation of the first evaluation for the renewal of institutional accreditation 

in the Aragonese University System carried out on two centres of the University of Zaragoza 

(School of Engineering and Architecture and the Higher Polytechnic School), the ACPUA 

started the meta-evaluation of the process by carrying out the following actions: 

● Sending out surveys to participants (both panel members and centres). 

● Online meta-evaluation meeting to review the process with representatives of the 
centres and the panels and to present the first results of the co-creation workshop 
of the evaluation tool with students from both centres. 

Having analysed all the information gathered through the above actions, the following 

modifications to the ACPUA Programme for the renewal of institutional accreditation are 

proposed: 

● The visit to the centre will always be face-to-face (with the possibility of an online 
session if the centre and the panel consider it appropriate) and its duration will be 
established according to the number of degrees implemented in the centre. 

● The new eBox tool is included as a result of the co-creation workshop. 

● The self-reporting template is modified to allow institutions to briefly explain how 
they comply with each of the guidelines. 

Moreover, in the meta-evaluation session and in the responses to the surveys, it became clear 

that this is a complex process, so the organisation of timetables for the panel must be 

sufficient. Therefore, evaluations will be better timed annually to ensure that schools have 

enough time for the preparation of the evaluation and panels have enough time for the pre-

evaluation and the preparation of the report proposal after the visit. 

From the surveys and the meta-evaluation session, it can be concluded that all participants 

in the process showed their satisfaction with the process and the results, valuing very 

positively the usefulness of the process and the performance of the ACPUA. 
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