
Register Committee

Ref. C79

Ver. 1.0
Date 2022-09-30
Page 1 / 2

Substantive Change Report

by Aragon Agency for Quality Assurance and Strategic Foresight in

Higher Education (ACPUA)

Decision of: 2022-09-30

Report received on: 2022-06-10

Agency registered since: 2016-08-01

Last external review report: 06/21

Registration until: 2026-06-30

Absented themselves from 
decision-making:

Aleksandar Šušnjar 

Attachments: 1. Substantive Change Report (10-06-2022)
2. Minutes of telephone conversation (07-09-2022)
3. ACPUA certification programme 2030 for

universities and faculties – Framework
document (v2.0)

1. The Register Committee considered the Substantive Change Report of 
2022-06-10.

2. The Register Committee noted that ACPUA has introduced the “ACPUA 
ALCAEUS Programme”, an activity of voluntary nature that focuses on 
higher education institutions’ commitment to the Sustainable 
Development Goals (further SDGs). The process leads to awarding a seal 
that establishes four levels of certification depending on the score 
obtained in the assessment. The new activity complements the 
institutional accreditation – having a valid institutional accreditation is a 
condition for awarding the label.

3. The evaluation criteria (Annex 3) were defined and the first pilot of 
evaluations was conducted in 2020 and 2021. The criteria framework 
covers ESG Part 1 with exception of ESG 1.4 and ESG 1.9 (ESG 2.1). While 
these standards are clearly covered through ACPUA’s institutional 
accreditation (and other ESG-aligned activities), the Register Committee 
sought further clarification on how the agency makes sure that these 
standards are sufficiently covered in case the institutional accreditation 
was made by other agencies.

4. In their response (Annex 2), the agency explained that, following the 
national regulations in Spain, the condition for applying to the 
programme is that the HEI is accredited by an EQAR-registered agency 
through a procedure aligned with the ESG. The agency is currently in the 
process of codifying this rule in its internal acts.
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5. The Committee expects that this activity will be analysed in full as part
of ACPUA next renewal of registration.



EQAR Substantive Change Report

Reference # 22621094

Status Complete

Agency #1 Aragon Agency for Quality Assurance and 

Strategic Foresight in Higher Education

Agency acronym ACPUA

Expiry date #1 30/06/2026

Contact #1 ANTONIO SERRANO

Phone #1 976713311

Email #1 internacional.acpua@acpua.es

Other organisations? No

A. Has the organisational identity of the

registered agency changed?

No

B. Has the organisational structure changed? No

C. Changes in EQA activities 1. One or several new external QA activities

were introduced

International evaluation protocol that measures 

the degree of commitment to the Sustinable 

Development Goals. 

The ACPUA ALCAEUS Programme applies an 

international evaluation protocol that measures 

the degree of commitment to the Sustainable 

Development Goals, approved by the ACPUA 

Commission for Evaluation, Certification and 

Accreditation (CECA) on 17 July 2020. 

The main objective of the 2030 certification of 

centres and/or universities awarded through the 

ALCAEUS programme is to give visibility to the 

commitment of the institutions to the fulfilment of 

the Sustainable Development Goals (SDGs) set 

Description new/changed

mailto:internacional.acpua@acpua.es


out in the United Nations 2030 Agenda. The 

process involves the award of a seal that 

establishes four levels of certification depending 

on the score obtained in the assessment. 

THE GENERAL PROCESS 

1.Self-reports: Centre/University/URI Reflection

Paper

2.Initial evaluation: Analysis and evaluation of the

documentation provided by the university (self-

report and evidence).

3.Visit: A visit to the centre by the evaluation

panel.

4.Report proposal: The visit report, together with

all the available previous information, will be

submitted to the ACPUA Sub-Commission for the

Evaluation of Centres (SEC), which will issue the

report proposal.

5.Allegations Phase: The report proposal will be

sent to the university so that it can present

allegations within 20 days.

6.Final report: The allegations will be studied by

the Sub-Commission of Evaluation of Centres

(SEC) of the ACPUA...

... that will be able to request to the evaluator 

panel their revision before the emission of the 

final report. This report will contain an overall 

score that will determine the certification level of 

the centre. 

HISTORY 

The ALCAEUS Programme was launched during 

the 2020/21 academic year on a pilot basis. 

Those centres of the University System of 

Aragon that had been institutionally accredited 

during the academic year 2018/2019 voluntarily 

applied for this programme. To this end, the 

ANNOUNCEMENT of 9 October 2020 was 



published by the Director of ACPUA, which calls 

upon the centres of the University System of 

Aragon to participate in the pilot evaluation for 

the certification of their degree of commitment to 

the Sustainable Development Goals 2030 

(ALCAEUS programme). 

After the deadline for submission of applications, 

no further 2030 certification processes of centres 

and universities under the ALCAEUS programme 

have been allowed to be launched until this pilot 

evaluation has been completed and a meta-

evaluation process of the pilot programme has 

been carried out, which will include the results of 

the evaluation, as well as the opinion of the 

participants in the process (evaluated and 

evaluators). 

Following the ALCAEUS evaluation protocol, at 

the proposal of CECA, the Director of the 

ACPUA appointed the expert evaluators of the 

visiting panel for the evaluation of the 2030 

certification programme for Universities and 

Centres who carried out the on-line visit (due to 

the...

... situation created by the COVID 19 pandemic). 

The panel of experts issued the relevant visit 

report which, together with the evaluation 

documentation, was submitted to the ACPUA 

Subcommittee for the Evaluation of Centres 

(SEC), which issued the corresponding report 

proposal that was sent to the centres so that they 

could make any allegations regarding the content 

of the report and any proposals for improvement 

of the programme that they considered 

appropriate. 

In its letter of appeals, the centre, properly 

understanding the characteristics and objectives 

of a pilot programme such as this one, includes 

and integrates reasoned contributions for the 



interpretation and improvement of the ALCAEUS 

programme. For this reason, the aforementioned 

letter was sent to ACPUA's technical committee 

responsible for the evaluation methodologies and 

programmes. 

This committee, at its meeting of 21 February 

2022, in view of the pilot nature of this 

evaluation, and after reviewing the ACPUA report 

proposal in the light of the allegations and 

contributions in the aforementioned letter, 

unanimously approved this report, in which 

modifications are already applied to some of the 

percentages associated with the dimensions, 

criteria and guidelines of the programme. 

THE ALCAEUS PROTOCOL 

Dimensión 1: Strategy, social leadership and 

acknowledgements 

�Commitment and strategy of the centre 

�Alliances 

�Internal and external acknowledgements 

Dimensión 2: Transparency and accountability 

�Public...

... information 

Dimension 3: SGIC 

�Processes y strategy 

�Personal 

Dimension 4: 

4a.- Programmes 

�Frameworks of action 

�Competences 

�Theoretical learning 

�Practical learning 

4b.- Research 

�Objectives 

�Activities 

�Results 

Dimension 5: Staff 



�Managers 

�PDI 

�PAS 

Dimension 6: Finances 

�Internal/External financing 

�Resources 

1. New EQA activity:

1 2.CERTIFICATION SDG AGENDA 2030/

ALCAEUS PROGRAMME

Focus study programmes or higher education 

institutions

This new Programme is aimed at centers that 

have already obtained their Internal Quality 

Assurance System Certification. 

Related to the standards and guidelines (Part 1): 

ESG 1.1 at the unit (centre) level. 

Understandably, ALCAEUS tackles a QA policy 

by focusing specifically on internal and external 

recognition of the engagement of a centre, staff 

and students with the SDGs (e.g. internal 

procedures for the recognition of good practice; 

external certificates). 

ESG 1.2: Reflecting its specificity, ALCAEUS 

addresses ESG 1.2 by focusing on guidelines 

and frameworks for the development of good 

practices, including specific training and 

guidance for students and staff, in relation to the 

SDGs. 

ESG1.3: The relevant criterion in ALCAEUS 

refers only in broad terms to student-centred 

programmes that  provide students with 

theoretical and practical training to acquire SDG-

related knowledge and competences, and an 

assessment system that allows verifying whether 

students have acquired them. 

ESG 1.4: It confirms that ALCAEUS do not 

ESG 2.1



address ESG 1.4. 

ESG 1.5: ALCAEUS fully addresses ESG 1.5 by 

looking at elements such as job requirements, 

staff development plans and opportunities and 

performance appraisal specifically in relation to 

the SDGs. 

ESG 1.6: The ALCAEUS criterion partly covers 

ESG 1.4, 1.1. and 1.5 as it refers to funding 

allocated by a centre to SDG-related initiatives 

and having a team in place which plans, 

implements and evaluates SDG-related 

initiatives, and staff training. 

ESG 1.7: Reflecting its specific focus, the 

ALCAEUS criterion refers to the inclusion of the 

SDGs in...

... strategic documents of a centre and a periodic 

review of compliance of activities with specific 

indicators to be defined. 

ESG 1.8: Under ALCAEUS, centres are 

expected to publish information about their SDG-

related initiatives. 

ESG 1.9: ALCAEUS does not directly address 

this standard, but a centre should evaluate SDG-

related activities, as noted under ESG 1.6 and 

1.7 above. 

ESG 1.10: Based on the evaluation protocol for 

the pilot phase  of ALCAEUS, reviews process 

will, likewise, be carried out every five years. 

For the processes that are not nationally 

regulated, ACPUA follows its internal procedure, 

while taking  into account the regional legislation 

where applicable (partner HEI evaluation, 

training school accreditation and teaching staff 

evaluation system audit). The Board of Directors, 

which represents all stakeholder groups, 

approves a new activity and its objectives. CECA 

(Evaluation and Accreditation Committee) drafts 

ESG 2.2



an evaluation methodology  following internal 

consultations with the Committee of Experts, 

Evaluation Committees and reviewers. 

A draft protocol is sent to HEIs and subsequently 

discussed in consultation sessions with the 

stakeholders, including HEIs, reviewers and the 

regional higher education authorities. The final 

version   of an evaluation protocol, approved by 

CECA, is published on the ACPUA website. In 

this sense, the agency has conducted a pilot 

evaluation to assess the implementation 

arrangements and impact   of the process of its 

new ALCAEUS Programme. 

As the panel learned from the representatives of 

HEIs, students and social and business partners, 

they  all contributed to the development of IQAS 

(Internal Quality Assurance System) certification 

and ALCAEUS. Based on their feedback on the 

ongoing processes, ACPUA introduced a new 

training session for HEIs on initial programme 

accreditation, and an improvement plan into the 

IQAS certification procedure; and revised the 

procedure  for second programme 

reaccreditation to make it more flexible and 

better linked to previous reviews. 

ACPUA operates in a highly regulated context 

where both the objectives and procedures for 

most of its evaluation processes are, to a large 

extent, laid down by legislation. 

ESG 2.3

1 Direct link to ACPUA´s website: ACPUA 

Certification Programme 2030: ALCAEUS | 

Agencia de Calidad y Prospectiva Universitaria 

de Aragón (ACPUA) (aragon.es)

ESG 2.3 NOT APPLICABLE



ESG 2.4 The Commission of Evaluation, Certification and 

Accreditation Commission (CECA) from ACPUA, 

will propose the members of the evaluation panel 

who will be appointed by the Agency. The centre 

will be informed of this appointment and will have 

ten days to reject the panel, giving reasons. 

After the period, the composition of the panel will 

be made public through the Agency's website. 

If the reviewers do not have experience in the 

evaluation of "2030 Centre", either with the 

ACPUA or with other evaluation agencies, they 

will be provided with the necessary theoretical 

and practical training. 

At least, the panel will be set up by one 

academic expert, an expert in national or 

international sustainability, a student or 

researcher in training, an external stakeholder 

and an ACPUA´technician is the secretary of 

panel (with voice but not vote). ACPUA’s 

evaluation outcomes, through SEC (Committee 

Evaluation Subcomission) are final formal 

decisions in                             ALCAEUS. 

As previously mentioned, to ensure consistency 

in the application of its criteria, three factors are 

esential: 

Selection of panel of experts 

Experts trained, following protocol indicators 

Existence of a Subcomission of Centre 

Evaluation (SEC) that is the final responsible of 

all reports and assure that the application of 

criterion has done uniformly in all the processes. 

We also explain other aspects related to the 

procedure: 

Application for certification: The centre that 

wishes to obtain its "2030 Centre" certificate and 

meets the requirements set out in the previous 

ESG 2.5



section must send a written request, after 

approval from the legal representative of the 

institution, addressed to the management of the 

Agency, which includes the self-assessment 

report in accordance with Annex I from the 

protocol and the current certificate for the 

implementation of its IQAS (Internal Quality 

Assurance System implemented and certified 

with any recognised system). 

Documentation on which the assessment is 

based: ACPUA will use the following 

documentation to carry out the evaluation: 

Certificate of the implementation of the IQAS. 

IQAS documentation. 

Evidence collected in the protocol for each of the 

criteria. 

The self-report in accordance with Annex I. 

The panel of reviewers will study the 

documentation presented by the centre, checking 

its effectiveness through two channels: 

1.- Analysis and evaluation of the documentation 

provided by the university (self-report and 

evidence). 

2.- A visit to the centre by the panel. 

ESG 2.6

1 http://mov-brs-01.aragon.es/cgi-bin/EVTI/

BRSCGI?CMD=VERLST&BASE=EVTI&DOCS=

1-100&SEC=EVTI_PUBL&SORT=

%40TIIN&SEPARADOR=&TIIN-C=

ALCAEUS&UNIV-C=&CENT-C=&RAMA-C=

&TITI-C=&ANEM-C=&TITU-C=&OP1=Y

2 http://mov-brs-01.aragon.es/cgi-bin/EVTI/

BRSCGI?CMD=VEROBJ&MLKOB=

1224314671919



3 http://mov-brs-01.aragon.es/cgi-bin/EVTI/

BRSCGI?CMD=VEROBJ&MLKOB=

1224315684141

ACPUA has put in place an independent 

committee to adjudicate on complaints and 

appeals. There is a clear separation between the 

Appeals Committee and the bodies that are 

directly involved in taking decisions in evaluation 

processes. The findings from the cases 

considered by the Appeals Committee lead to 

improvements in the work of the evaluation 

bodies and other areas of the agency’s activity. 

The information about the possibility of lodging 

an appeal and complaint and  the related 

regulations are easily accessible on the ACPUA 

website. The appeals and complaints procedures 

are transparent and explained in detail in the 

agency’s documents. 

The timeframe set in the regulations for the 

Committee’s decisions makes the agency’s 

internal appeals process much more efficient 

than proceedings in a court. The fact that no 

appeal has been filed with a court since 2016 

also demonstrates that the procedure in place 

ensures impartiality and fairness. 

ALCAEUS´programme appeals: The proposed 

report will be sent to the university so that it can 

make appeals within 10 days. 

Final report: The appeals will be considered by 

the ACPUA  Subcomission of Center Evaluation 

(SEC) which  may ask the panel to review them 

before issuing the final report. This report will 

contain an overall score that will determine the 

level of certification of the centre. 

Resolution period: The Agency will have a 

ESG 2.7



maximum of 9 months to issue the corresponding 

certification. 

ESG 3.4/ESG 3.6 ACPUA has put a lot of work and emphasis in 

the seminar programmes that it runs for the 

benefit of stakeholders and has worked on useful 

exercises such as the study on labour market 

insertion of graduates, the analysis of low-

demand programmes and reports on findings 

from programme accreditation reviews. 

ACPUA has already some thematic reports, 

translated into English. Some of them provide a 

good insight into ACPUA’s EQA activities and 

clearly identify areas for improvement in its 

methodologies (e.g. structure of documents, 

review schedules, training sessions). Other 

reports contain useful data, for example, on 

student enrolment in individual programmes, 

which feeds into regional university planning. In 

its programme accreditation reports, ACPUA has 

provided statistical data on its reviews and 

collected from its evaluation reports examples  of 

good practices and areas for improvement in 

individual programmes and institutions. 

These address a wide range of areas from 

teaching to strategic management, societal 

engagement and  internationalisation. 

ACPUA will develop a more systematic and 

deeper approach to the analysis of findings from 

ALCAEUS´ evaluation processes, and will 

expand its research activities to provide reports 

that discuss trends and developments at the 

level of national and international higher 

education system. 

D. Activity outside the scope of the ESG No
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Substantive Change Report by Aragon Agency for
Quality Assurance and Strategic Foresight in Higher

Education (ACPUA)
Minutes of Telephone Conversation

Date of the conversation: 2022-09-07

Representative of ACPUA: Antonio Serrano González

Representative of EQAR: Aleksandra Zhivkovikj

1. ACPUA has made a Substantive Change Report on 2022-06-10. In order
to prepare the deliberations of the Register Committee on the report,
EQAR contacted ACPUA via telephone to clarify the matter(s) below.

2. ACPUA agreed to clarify the matter(s) by means of a telephone
conversation.

3. In the substantive change report, the agency explained that the activity
“ACPUA ALCAEUS Programme” can be only applied to programmes that
are implemented at HEIs with valid institutional accreditation. Hence,
the activity is of a complementary nature.

4. The agency has further explained that the standards 1.4 and 1.9 of the
ESG Part 1 are not covered in the standards of the newly introduced
activity, but they are evaluated through the other activities of the agency.

5. The Committee inquired further information on the cases in which HEIs
are not institutionally accredited by ACPUA, but another quality
assurance agency. Agency’s representative clarified that they are
currently in a process of codifying the rule that only HEIs having an
accreditation by a EQAR registered agency could apply for the ALCAEUS
certification in procedure’s framework.



ACPUA CERTIFICATION PROGRAMME 2030 

FOR UNIVERSITIES AND FACULTIES  

Framework Document (v 2.0) 

Approved by the Commission for Evaluation, Certification and Accreditation (CECA) 
of the Aragon Agency for Quality Assurance and Strategic Foresight in Higher 

Education (ACPUA) in a session held on 17th July 2020. 
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1. INTRODUCTION  

On 25 September 2015 at the United Nations headquarters in New York, 193 countries 
adopted a multilateral and global agreement, called Agenda 2030. This agreement was born 
of the will of all countries to move towards sustainable and inclusive development.  

The Agenda 2030 includes a new vision of development that integrates economic, social and 
environmental issues through 17 objectives and 169 goals with an established duration of 15 
years, until 2030.  

One of the most significant characteristics of this Agenda 2030 is the participation of all 
actors in its configuration and the need to generate alliances to advance prosperity. A long-
term vision is more necessary than ever, placing people at the centre of actions and decisions. 

The European Commission in its Reflection Paper (30th January 2019) under the title 
"Towards a Sustainable Europe by 2030" publishes, among other issues, the Horizontal 
Instruments of the transition towards sustainability.  

This paper sets out the following issues, among others, as mandatory for all members of the 
Commission in the field of education: "Educational institutions at all levels should be 
encouraged to take up the Sustainable Development Goals (SDGs) as a guideline for their 
activities and supported to become places where sustainability skills are not only taught but 
also actively practised. Reform and modernisation of education systems, green schools and 
universities to develop new skills for the digital economy must be undertaken". 

1.1. Legal Framework  

Title VI of Law 5/2005, of June 14, on the Regulation of the University System of Aragon, 
referring to the Aragon Agency for Quality Assurance and Strategic Foresight in Higher 
Education (ACPUA), includes the following, among others, as the Agency's objectives (article 
84):  

1. The Aragon Agency for Quality Assurance and Strategic Foresight in Higher Education 
(ACPUA) is an instrument of the region of Aragon to promote the improvement of 
the quality of the university system of Aragon, favouring its relationship with the 
business and labour world and society as a whole. 

2. Through its activity, the Agency should promote and disseminate a culture of quality 
in the university and higher education sector in general in Aragon, which will make it 
possible to enrich reflection on the role of the university in relation to society and to 
encourage exchanges of experience in this field with other university systems.  

The Statutes of the Aragon Agency for Quality Assurance and Strategic Foresight in Higher 
Education include the following functions of the ACPUA Commission for Evaluation, 
Certification and Accreditation (CECA), among others 

1. To draw up proposals for protocols of general methodologies for assessment, 
certification and accreditation and the modifications that are progressively 
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considered appropriate to incorporate, for approval by the Board of Directors. These 
proposals will determine the criteria or elements of technical judgement on which 
the decisions on assessment, certification and accreditation that are made in the 
framework of national and regional legislation will be based. 

1.2. Objective of the document  

The purpose of this document is to present to agents involved in the process (universities, 
students, teaching staff, evaluation committees, educational administrations, employers and 
other stakeholders), both the procedure to be followed for the 2030 certification of 
universities and university teaching or research centres, and the aspects that will be subject 
to assessment. 
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2. ACPUA CERTIFICATION PROGRAMME 2030: ALCAEUS  

2.1. Objectives  

The ACPUA ALCAEUS programme provides an evaluation framework to assess the degree of 
commitment of universities and university teaching or research centres at national and 
international level to the Sustainable Development Goals (SDGs). 

The 2030 certification of universities and university teaching or research centres granted by 
the ALCAEUS programme has the main objective of giving visibility to the effort that 
institutions are making to comply with the SDGs set out in the United Nations' Agenda 2030. 
The process involves the delivery of a seal that establishes four levels of certification based 
on the score obtained in the assessment. 

2.2. Periodicity, scope and follow-up.  

The framework for the 2030 certification of universities and university teaching or research 
centres will be agreed between the ACPUA and the university institution and must detail its 
scope and the centres it covers. Following the assessment of the centre or institution, the 
ACPUA will issue a certificate detailing this certification framework, including the scope, date 
of issue, score achieved and, therefore, the level of the seal achieved and the term of validity 
of the certificate.  

The 2030 certification will have a duration of 5 years and will be renewable for successive 
periods of the same duration. The ACPUA will keep a constantly updated register of 2030 
certified centres which will be public and accessible through its website. 

The ALCAEUS programme provides for follow-up in the period between certifications, which 
will consist of the submission by the centres of a self-report (ANNEX I) containing the 
modifications, progress, improvements or changes related to the evaluation of the seal, 
which will be reviewed by the ACPUA Institutions Evaluation Committee (SEC). This review 
may lead to the modification of the level of the seal. 

2.3. Evaluation bodies  

The ACPUA will evaluate the application for certification through the SEC and an evaluation 
panel of experts in the field proposed by the ACPUA Commission of Evaluation, Certification 
and Accreditation (CECA) and appointed by the Director of the Agency.  

The panel will consist of Agenda 2030/sustainability experts, among whom there must be at 
least one academic/researcher, one national or international sustainability expert, one 
external stakeholder and one student/researcher in training. One member of the panel will 
act as chairperson and an ACPUA technician will act as secretary with voice but without vote. 

All members of the panel will work outside the region or country where the evaluation is 
carried out and will comply with the requirements defined in the "ACPUA Reviewers 
Selection Procedure" published on the Agency's website.  
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The operating regulations and the composition of the SEC are published on the ACPUA 
website. Both the members of the SEC and the panel of reviewers will sign the Agency's Code 
of Ethics. 

2.4. Fees of the assessment.  

For the teaching and research centres and universities of the Aragon Higher Education 
System, the cost of the programme will be assumed by the Government of Aragon. 

The cost of the assessment per centre will be subject to the current ACPUA rates and pricing 
document approved by its Board of Directors. 

In any case, when the obligatory agreement is signed, the detailed cost of the process will be 
established. The assessed centre will be responsible for the travel and accommodation 
expenses of the experts on the visiting panel. 
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3. EVALUATION PROTOCOL  

3.1. Evaluation criteria  

Dimension 1: Strategy, partnerships and recognition  

Criterion 1.1: Commitment and strategy of the centre 

Standard: 

"The centre is committed to the SDGs. The centre defines actions, which it reviews 
periodically, for the incorporation of the SDGs in its governance, involving the different 
stakeholders". 

Guidelines:  

• The centre's commitment to SDGs is set out in the centre's strategic documents.  

• The centre's management team defines the actions to develop the strategy (action 
plan) ensuring the participation of the different stakeholders, including the student 
body. 

• The management team and the different stakeholders of the centre periodically 
review the fulfilment of the defined actions. 

Evidence: 

• Strategic documents of the centre (strategic plan, quality policy, specific document 
of commitment to the SDGs, etc.) 

• Action plan of the centre. 

• Evidence of involvement of all stakeholders. 

• Evidence from the review of the action plan. 

• Commitment to the SDGs on the university website, in the footer of the email, in the 
international profiles, in promotional material. 

Visit: 

• Check with the centre's management team on the commitment to SDGs. 

• Check with the different stakeholders the participation in the definition of the 
strategy and the degree of knowledge of it. 

 

Criterion 1.2: Partnerships 

Standard: 

"The centre establishes strategic alliances with external actors (higher education bodies, 
research institutions, non-profit organisations, companies, etc.) at local, regional, national or 
international level that are useful and effective in supporting the integration of SDGs into the 
centre". 

Guidelines:  
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• The centre's commitment to establishing strategic alliances is set out in the centre's 
strategic documents.  

• The centre, through its strategic alliances, has established specific actions. For 
example: 

o A joint funded project. 
o A working or expert group. 
o Organisation of a local, regional, national or international meeting on SDGs. 
o Voluntary opportunities for staff (teaching and non-teaching). 
o Voluntary opportunities for students. 
o Others. 

• The centre monitors specific actions and evaluates their impact. 

Evidence: 

• Strategic documents of the centre (strategic plan, quality policy, specific document 
of commitment to the SDGs, etc.) 

• Documentation relating to specific actions. 

• Evidence of follow-up and evaluation of the impact of specific actions. 

Visit: 

• To check with the management team of the centre and the associated entities the 
commitment to strategic alliances, their follow-up and impact. 

• Ask all groups and stakeholders (internal and external) about the existence of the 
specific actions. 

• Check with the participants in the specific impact of these actions.  

 

Criterion 1.3: Internal and external recognition 

Standard: 

"The practices carried out in the implementation of the SDGs are distinguished through 
internal and external recognition". 

Guidelines:  

• Staff, students and/or the centre (or university) have obtained internal recognition 
through a good practice recognition procedure, implemented by the centre (or 
university) related to the implementation of the SDGs. 

• The staff, the student body and/or the centre have obtained external recognition 
through a certificate/award/project, distinction or accreditation. 

Evidence: 

• Internal recognition procedure and certificates. 

• External recognition procedure and certificates. 

• External evaluation reports. 

Visit: 
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• If the certificates exist, check the visibility and degree of dissemination among the 
educational community. 

• Check the knowledge that exists in the different stakeholders with regard to the 
acknowledgements. 

 

Dimension 2: Transparency and accountability  

Criterion 2.1: Public information 

Standard: 

"The centre publishes all information concerning the implementation of the SDGs ". 

Guidelines:  

• The centre is concerned with disseminating information on SDGs. 

• The centre incorporates into its public information, through the usual channels 
(social media, website, advertising material, etc.), information on the various actions 
implemented in relation to the SDGs.  

Evidence: 

• Different documents / materials published through the different channels. 

Visit: 

• Check with the different stakeholders the knowledge of public information regarding 
SDGs and its usefulness. 

 

Dimension 3: Internal Quality Assurance System  

Criterion 3.1: Processes and quality strategy 

Standard: 

"The centre's Internal Quality Assurance System (IQAS) integrates the SDGs vision as a 
central commitment". 

Guidelines:  

• The quality policy reflects the commitment to the SDGs. 

• The objectives of the IQAS linked to the SDGs are established. 

• The IQAS collects and analyses data to establish the degree of compliance with goals 
and the establishment of improvement plans, as well as accountability. 

• The IQAS collects and analyses data on the satisfaction of the different stakeholders 
(students, teaching staff, graduates, employers, administration and services staff, 
society, etc.) with the degree of compliance with the SDGs set out in the centre's 
strategic plan. 
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Evidence: 

• Documentation and evidence generated by the IQAS. 

• Results of satisfaction surveys. 

• Programmes follow-up reports. 

• Follow-up reports of the action plans. 

Visit: 

• Check the commitment to the SDGs in the different groups and stakeholders involved 
in the IQAS. 

• Follow-up of objectives and establishment of improvement plans. 

Criterion 3.2: Staff responsible for the Internal Quality Assurance System 

Standard: 

"The staff responsible for the Internal Quality Assurance System are trained to integrate 
SDGs into their work development". 

Guidelines:  

• Knowledge of SDGs is valued in the job descriptions (in the CVs of the responsible 
persons) and in the selection processes of the staff responsible for the IQAS. 

• There is a training and development plan, a training offer or actions identified in SDGs 
for the staff responsible for the IQAS. 

• Competencies related to SDGs are taken into account in the professional evaluation 
processes (performance follow-up). 

Evidence: 

• The curricula vitae of the staff. 

• Documents related to the staff selection processes. 

• List of jobs. 

• Staff development plan including training opportunities in SDGs for the staff. 

• Professional evaluation procedures (Performance follow-up reports). 

Visit: 

• Check with those responsible for the IQAS on the development of SDGs skills within 
them workplace. 
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Dimension 4a: Programmes1 (for faculties, schools and educational establishments)  

Criterion 4a.1: Development of policy frameworks 

Standard: 

"The centre or university has developed guidance documents and/or frameworks for the 
development of good practice in the training and guidance of students, teaching and 
research staff and administration and service staff in relation to SDGs ". 

Guidelines:  

• The guidance documents and/or frameworks for the development of good practice 
of the centre or university include specific training and guidance actions aimed at 
students. 

• The guidance documents and/or frameworks for the development of good practice 
of the centre or university include specific training and guidance actions aimed at 
teaching and research staff. 

• The guidance documents and/or frameworks for the development of good practice 
of the centre or university include specific training and guidance actions aimed at 
administration and service staff. 

Evidence: 

• Guidance documents and/or frameworks. 

Visit: 

• Check with the different groups the degree of knowledge and implementation of 
these frameworks. 

Criterion 4a.2: Student-centred learning. Competences 

 Standard: 

"Student-centred learning" programmes allow students to acquire global knowledge and 
develop skills in relation to SDGs ". 

Guidelines:  

• Cross-cutting competences related to SDGs are included in the programme 
description documents. 

• Specific competences related to SDGs are included in the programme description 
documents. 

• Evaluation systems are included in the descriptive documents of the programmes to 
check the acquisition by the student of the competences related to the SDGs. 

                                                             

1 Programme design should adhere to Criteron 1.3 "Student-centred learning, teaching and 
assessment" of the Standards and Guidelines for Quality Assurance in the European Higher Education 
Area. 
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Evidence: 

• Study plans of the programmes (Bachelor´s degree, Master´s degree and PhD 
programmes). 

• Teaching guides. 

• Assessments and outcomes. 

Visit: 

• Documentary check. 

• Check with the student body the knowledge of the skills and the degree of 
acquisition. 

Criterion 4a.3: Student-centred learning theoretical learning opportunities 

 Standard: 

"The programmes provide students with theoretical learning opportunities about SDGs. 

Guidelines:  

• SDGs content is included in the programme description documents. 

• Activities related to SDGs are included in the programme description documents. 

• Evaluation systems are included in the programme descriptive documents that will 
enable the theoretical learning relating to SDGs to be checked. 

Evidence: 

• Study plans of Bachelor´s degree, Master´s degree and doctorate. 

• Teaching guides.  

• Assessments and outcomes. 

Visit: 

• Documentary check. 

• Check learning opportunities on SDGs with the students. 

 

Criterion 4a.4: Student-centred learning practical learning opportunities 

 Standard: 

"The programmes provide students with opportunities to apply SDGs in a practical way. 

Guidelines:  

• Practical activities related to SDGs are included in the programme description 
documents. 

• (External) practices related to SDGs are included in the programme description 
documents. 

• Assessment systems are included in the programme descriptive documents that will 
enable the testing of learning-by-doing related to SDGs. 

Evidence: 
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• Study plans of Bachelor´s degree, Master´s degree and doctorate. 

• Teaching guides.  

• Assessments and outcomes. 

Visit: 

• Documentary check. 

• Check with the students, employers and internship tutors for opportunities for 
hands-on learning about SDGs.  

 

Dimension 4b: Research projects (for research centres)  

Criterion 4b.1: Objectives 

 Standard: 

"Research projects enable researchers to acquire global knowledge in relation to SDGs and 
set objectives related to them". 

Guidelines:  

• Objectives related to SDGs are included in the descriptive documents of the research 
projects. 

• Systems for assessing the degree to which SDGs objectives have been met are 
included in the descriptive documents of the research projects. 

Evidence: 

• Descriptive documents of the project. 

Visit: 

• Check with the research community the general knowledge about the SDGs and the 
objectives that have been defined in the project. 

Criterion 4b.2: Planning of activities  

"Research projects include activities related to SDGs ". 

Guidelines:  

• SDGs related activities are included in the descriptive documents of the research 
projects. 

Evidence: 

• Descriptive documents of the project. 

Visit: 

• Check with the research community on the knowledge of SDGs related activities 
included in research projects. 
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Criterion 4b.3: Outcomes 

"The research projects show the impact of the results in terms of SDGs ". 

Guidelines:  

• A reflection on how the results relate to the SDGs is included in the descriptive 
documents of the research projects. 

Evidence: 

• Descriptive documents of the project. 

• Project reports, publications, knowledge transfer, etc. 

Visit: 

• Check with the research community the impact of the results obtained in relation to 
SDGs. 

 

Dimension 5: Staff  

Criterion 5.1: Heads of teaching provision / research activity 

Standard: 

"Those responsible for the centre's teaching provision/research activity are trained to 
integrate SDGS into their work development". 

Guidelines:  

• Knowledge of SDGs is required in the job descriptions of those responsible for the 
centre's training provision / research activity. 

• There is a staff development plan for those responsible for the teaching provision / 
research activity of the centre, including training opportunities in the SDGs. 

• Competencies related to SDGs are taken into account in the performance evaluation 
processes (performance follow-up). 

Evidence: 

• List of jobs. 

• Staff CVs. 

• Documents related to staff recruitment processes. 

• Staff development plans and training programmes in the SDGs. 

• Professional evaluation procedures (Performance follow-up reports). 

Visit: 

• Check with those responsible for the centre's training offer / research activity to 
ensure that SDGs skills are developed within their workplace. 
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Criterion 5.2: Teaching and research staff 

Standard: 

"The centre's teaching and research staff are trained to integrate SDGs into their work 
development". 

Guidelines:  

• Knowledge of SDGs is required in job descriptions and selection processes for 
teaching and research staff. 

• There is a staff development plan for teaching and research staff, including training 
opportunities in the SDGs. 

• Competencies related to SDGs are taken into account in the performance evaluation 
processes (performance follow-up). 

Evidence: 

• List of jobs. 

• Staff CVs. 

• Documents related to staff recruitment processes. 

• Staff development plans and training programmes in the SDGs. 

• Professional evaluation procedures (Performance follow-up reports). 

Visit: 

• Check with teaching and research staff on the development of SDGs skills within their 
job. 

Criterion 5.3: Administrative and support staff 

Standard: 

"The centre's administrative and support staff are trained to integrate SDGs into their work 
development". 

Guidelines:  

• Knowledge of SDGs is required in job descriptions and recruitment processes for 
administrative and support staff. 

• There is a staff development plan for administrative and support staff, including 
training opportunities in the SDGs. 

• Competencies related to SDGs are taken into account in the performance evaluation 
processes (performance follow-up). 

Evidence: 

• List of jobs. 

• Staff CVs. 

• Documents related to staff recruitment processes. 

• Staff development plans and training programmes in the SDGs. 

• Professional evaluation procedures (performance follow-up reports). 
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Visit: 

• Check with the administrative and support staff the development of SDGs 
competences within their job. 

 

Dimension 6: Funding and Resources  

Criterion 6.1: Internal and/or external funding 

 Standard: 

"The centre has internal or external funding and is allocated to SDGs related initiatives". 

Guidelines:  

• The centre receives external funding which it allocates to SDGs -related initiatives. 

• The centre has a specific budget (outside of external funding) for SDG-related 
initiatives. 

Evidence: 

• The budget of the centre. 

• Agreements, arrangements, contracts involving external funding. 

Visit: 

• Documentary check. 

• Discussion with those responsible for the centre about sources of funding. 

Criterion 6.2: Resources 

 Standard:  

"A capable and qualified team has been set up at the centre to plan, implement and evaluate 
the initiatives set out in the SDGs action plan. 

Guidelines:  

• The centre has set up a working group with the necessary powers to plan, implement 
and evaluate the initiatives set out in the SDGs action plan. 

• The staff who are part of the working group have the necessary dedication to attend 
to their functions.  

• The staff who are part of the working group have the necessary qualifications to carry 
out their duties. 

• The centre provides continued training for the staff working on these functions. 

Evidence: 

• The organic regulations of the working group. 

• The functions and powers of the working group. 

• The CVs of the team members. 

• The plans, courses or strategies for training/updating such staff. 
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• Agreements, arrangements, contracts involving external funding. 

Visit: 

• Documentary check. 

• Check with the working group how they work, the recognition of their work, their 
training, their training plan, etc.  
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Dimension 1: 
Strategy, 
partnerships and 
recognition 

20% 

Criterion 1.1: 
Commitment and 
strategy of the centre 

 

40% 

The centre's commitment to the SDGs is set out in the centre's 
strategic documents. 

20%     

The centre's governing team defines the actions to develop the 
strategy (action plan) ensuring the participation of the 
different stakeholders, including the students. 

40%     

The governing team and the different stakeholders of the 
centre periodically review the fulfilment of the defined actions. 

40%     

Criterion 1.2: 
Partnerships 

40% 

The centre's commitment to establishing strategic alliances is 
set out in the centre's strategic documents. 

20%     

The centre has established specific actions through its strategic 
partnerships. 

 

40% 

A joint funded 
project. 

10% 

A working or expert 
group. 

10% 

Organisation of a 
local, regional, 
national or 
international 
meeting on SDGs. 

25% 
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Volunteer 
opportunities for staff 
(teaching and non-
teaching). 

25% 

Volunteer 
opportunities for 
students. 

25% 

Others. 5% 

The centre monitors specific actions and evaluates their impact. 40%     

Criterion 1.3: Internal 
and external recognition 

20% 

Staff, students and/or the centre have obtained internal 
recognition through a good practice recognition procedure, 
implemented by the centre related to the implementation of 
the SDGs. 

50%     

The staff, the student body and/or the centre have obtained 
external recognition through a certificate/award/project, 
promotion or accreditation. 

50%     

Dimension 2: 
Transparency and 
accountability 

10% 
Criterion 2.1: Public 
information 

100% 

The centre adequately disseminates information on the SDGs. 50%     

The centre includes information on the various actions 
implemented in relation to the SDGs in its established 
communication channels (social media, website, advertising 
material, etc.).  

50%     
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Dimension 3: Internal 
Quality Assurance 
System 

15% 

Criterion 3.1: Processes 
and quality strategy 

50% 

The quality policy reflects the commitment to the SDGs. 10%     

The objectives of the IQAS linked to the SDGs are established. 10%     

The IQAS collects and analyses data that allow the degree of 
fulfilment of objectives and the establishment of improvement 
plans, as well as accountability. 

40%     

The IQAS collects and analyses data on the satisfaction of the 
different stakeholders (students, teaching staff, graduates, 
employers, administration and services staff, society, etc.) with 
the degree of compliance with the SDGs set out in the centre's 
strategic plan. 

40%     

Criterion 3.2: Staff 
responsible for the Internal 
Quality Assurance System 

50% 

Knowledge of SDGs is valued in the job descriptions (in the CVs 
of QA staff) and in the selection processes of QA staff. 

40%     

There is a staff development plan for QA staff including training 
opportunities in SDGs. 

40%     

Competencies related to the SDGs are taken into account in the 
performance evaluation processes (performance follow-up). 

20%     

Dimension 4a: 
Programmes (for 
faculties, schools and 

25% 

Criterion 4a.1: 
Development of policy 
frameworks 

10% 

The guidance documents and/or frameworks for the 
development of good practice of the centre or university 
include specific training and guidance actions aimed at 
students. 

34%     
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educational 
establishments) 

The guidance documents and/or frameworks for the 
development of good practice of the centre or university 
include specific training and guidance actions aimed at teaching 
and research staff. 

33%     

The guidance documents and/or frameworks for the 
development of good practice of the centre or university 
include specific training and guidance actions aimed at 
administration and support staff. 

33%     

Criterion 4a.2: Student-
centred learning. 
Competencies 

30% 

Transversal competencies related to SDGs are included in the 
programme description documents. 

33%     

Specific competencies related to SDGs are included in the 
programme description documents. 

33%     

Assessment systems are included in the descriptive documents 
of the programmes to check the acquisition by the student of 
the competencies related to the SDGs. 

34%     

Criterion 4a.3: Student-
centred learning 
Theoretical learning 
opportunities 

30% 

SDG related content is included in the programme description 
documents. 

33%     

Activities related to SDGs are included in the programme 
description documents. 

33%     

Assessment systems are included in the programme descriptive 
documents that will enable the theoretical learning relating to 
SDGs to be checked. 

34%     

30% 
Practical activities related to SDGs are included in the 
programme description documents. 

33%     
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Criterion 4a.4: Student-
centred learning 
Practical learning 
opportunities 

Work placements related to SDGs are included in the 
programme description documents. 

33%     

Assessment systems are included in the programme descriptive 
documents that will enable the testing of learning-by-doing 
related to SDGs. 

34%     

Dimension 4b: 
Research projects 

25% 

Criterion 4b.1: Objectives 40% 

Objectives related to the SDGs are included in the descriptive 
documents of the research projects. 

50%     

Systems for assessing the degree to which the SDGs objectives 
have been met are included in the descriptive documents of the 
research projects. 

50%     

Criterion 4b.2: Planning 
of activities  

30% 
SDGs related activities are included in the descriptive 
documents of the research projects. 

100%     

Criterion 4b.3: 
Outcomes 

30% 
A reflection on how the outcomes relate to the SDGs is included 
in the descriptive documents of the research projects. 

100%     

Dimension 5: Staff 15% 
Criterion 5.1: Heads of 
teaching provision / 
research activity 

34% 

Knowledge of the SDGs is required in the job descriptions of 
those responsible for the centre's training provision / research 
activity. 

40%     

There is a staff development plan for those responsible for the 
training offer / research activity of the centre, including training 
opportunities in the SDGs. 

20%     

Competencies related to the SDGs are taken into account in the 
performance evaluation processes (performance follow-up). 

40%     
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Criterion 5.2: Teaching and 
research staff 

33% 

Knowledge of the SDGs is required in job descriptions and 
recruitment processes for teaching and research staff. 

40%     

There is a staff development plan for teaching and research 
staff including a training opportunities in the SDGs. 

40%     

Competencies related to the SDGs are taken into account in the 
performance evaluation processes (performance follow-up). 

20%     

Criterion 5.3: 
Administrative and support 
staff 

33% 

Knowledge of the SDGs is required in job descriptions and 
recruitment processes for administration and support staff. 

40%     

There is a staff development plan for administration and 
support staff including  training opportunities in the SDGs. 

40%     

Competencies related to the SDGs are taken into account in the 
performance evaluation processes (performance follow-up). 

20%     

Dimension 6: Funding 
and Resources 

15% 

Criterion 6.1: Internal 
and/or external funding 

60% 

The centre receives external funding which it allocates to SDG-
related initiatives. 

60%     

The centre has a specific budget line (outside of external 
funding) for SDG-related initiatives. 

40%     

Criterion 6.2: Resources 40% 

The centre has set up a working group with the necessary 
powers to plan, implement and evaluate the initiatives set out 
in the SDGs action plan. 

25%     

The staff who are part of the working group  have the 
necessary dedication to attend to their functions. 

25%     
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The staff who are part of the working group  have the 
necessary qualifications to carry out their duties. 

25%     

The centre provides continued training for the staff working on 
these functions. 

25%     
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3.3. Certification levels for teaching or research centres  

LEVEL 0 No certificate Score: 0-24% Emerging commitment to 
Agenda 2030 

LEVEL 1 BRONZE Score: 25-49 On route to Agenda 2030 

LEVEL 2 SILVER Score: 50-74 Strong commitment to Agenda 
2030 

LEVEL 3 GOLD Score: 75-100 Flagship and international 
reference centre 

3.4. Certification levels for universities  

Once a teaching or research centre has been certified, the university will obtain its 
corresponding certificate by calculating the level of the certificate from the arithmetic mean 
of the scores obtained by the centres (sum of the scores of the certified centres divided by 
the total number of centres with the possibility of applying to the programme at the 
university). 

LEVEL 0 No certificate Score: 0-24% Emerging commitment to 
Agenda 2030 

LEVEL 1 BRONZE Score: 25-49 En route to Agenda 2030 

LEVEL 2 SILVER Score: 50-74 Strong commitment to Agenda 
2030 

LEVEL 3 GOLD Score: 75-100 Flagship and international 
reference centre 

 

Every time a new teaching or research centre is certified, renews its certification or loses it, 
a new certificate will be sent to the university with the new score and level obtained.  



 

ALCAEUS Programme 
Framework Document 

 

ACPUA – Aragon Agency for Quality Assurance and Strategic Foresight 

 in Higher Education 

Avda. de Ranillas, nº 5D, 1st Floor. 50018 Zaragoza 

Telephone: + 34 976 713386 - acpua@aragon.es  

4. ASSESSMENT PROCESS  

4.1. Requirements for certification  

Centres wishing to obtain the "2030 Centre" certificate must have an Internal Quality 
Assurance System implemented and certified with any recognised system (ACPUAs PACE-
SGIC programme, ANECA's AUDIT programme, ISO 9001:2015 standard, EFQM model, etc.). 

In the case of universities, the certificate will be awarded when one of their teaching or 
research centres has been certified in accordance with section 3.4 of this framework 
document. 

4.2. Application for certification.  

The centre that wishes to obtain its "2030 Centre" certificate and meets the requirements 
set out in the previous section must send a written request (in accordance with Annex II of 
this document), after approval from the legal representative of the institution, addressed to 
the management of the Agency, which includes the self-assessment report in accordance 
with Annexe I and the current certificate for the implementation of its IQAS. 

The university will automatically receive the corresponding certificate in accordance with 
sections 3.4 and 4.1 of this framework document. 

4.3. Documentation on which the assessment is based.  

The ACPUA will use the following documentation to carry out the evaluation: 

• Certificate of the implementation of the IQAS. 

• IQAS documentation. 

• Evidence collected in the protocol for each of the criteria. 

• The self-report in accordance with Annex I. 

4.4. Appointment and disqualification of the panel of reviewers 

The ACPUA Commission of Evaluation, Certification and Accreditation Commission (CECA) 
will propose the members of the panel who will be appointed by the Agency. The centre will 
be informed of this appointment and will have ten days to reject the panel, giving reasons. 

After the period, the composition of the panel will be made public through the Agency's 
website. 

If the reviewers do not have experience in the evaluation of "2030 Centre", either with the 
ACPUA or with other evaluation agencies, they will be provided with the necessary 
theoretical and practical training.  
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4.5. Assessment 

The panel of reviewers will study the documentation presented by the centre, checking its 
effectiveness through two channels:  

a) Analysis and evaluation of the documentation provided by the university 
(self-report and evidence). 

b) A visit to the centre by the panel which, in agreement with the Agency, will 
propose the stakeholders it wishes to meet and, together with the centre, 
will design the specific agenda for the visit. The ACPUA will make available to 
them an evaluation template that will allow them to organise the information 
gathered during the visit. The chair of the panel will draw up a report on the 
visit which will be agreed by all the members of the panel of experts. 

4.6. Proposed report  

The visit report, together with all available background information, will be submitted to the 
ACPUA Sub-Committee for the Evaluation of Centres (SEC), which will prepare the proposed 
report to be sent to the university. 

This proposal for a report will include a quantitative and qualitative assessment of each of 
the criteria and also a proposal for a final score and, therefore, for the level of certification. 

This proposed report may include recommendations for the improvement of the score 
obtained. It may also identify good practice. 

4.7. Appeals  

The proposed report will be sent to the university so that it can make appeals within 10 days.  

4.8. Final report  

The appeals will be considered by the ACPUA Institutions Evaluation Committee (SEC) which 
may ask the panel to review them before issuing the final report. This report will contain an 
overall score that will determine the level of certification of the centre. 

4.9. Resolution period  

The Agency will have a maximum of 9 months to issue the corresponding certification. 

4.10. Meta-evaluation of the process  

The ACPUA will close the assessment process by collecting information on the satisfaction of 
those involved in the process. 
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The information collected and the results of the panel of experts' assessment will be 
forwarded to the CECA to complete the meta-evaluation process by proposing, if necessary, 
improvements to the assessment procedure.  

4.11. Claims and appeals  

Any complaint or appeal associated with this assessment process shall be referred by the 
management to the Agency's Appeals Committee for information and action. 

Information related to the ACPUA Committee on Guarantees and the Procedure for 
Processing Appeals, Complaints and Claims is available on the ACPUA website. 

5. FOLLOW-UP  

The centres will send an annual self-report in accordance with Annex I on which an 
assessment of the certification follow-up will be made. 

This self-report will include the modifications, progress, improvements or changes that have 
taken place during the year and will be evaluated by the Agency's Follow-up Committee and 
by the ACPUA's SEC, which will issue the required report. 

The three reports generated during the 5 years of certification together with the final 
certification report will be incorporated into the dossier for the evaluation of the renewal of 
certification. 

The follow-up reports may lead to a new certification and a change in the level of certification 
achieved (new seal) and in any case will reflect the trend of the centre in relation to the score 
obtained in the certification. 

The reports may include guidelines for improvement as well as new strengths found. 

6. CERTIFICATION RENEWAL PROCESS  

Nine months before the end of the certification period, the centre can request the 
assessment for the renewal of the certification. 

The new request for assessment will be made in accordance with Annex III.  

This further assessment will be carried out in accordance with paragraph 4 of this framework 
document.  

The new certificate will include the new score obtained and the new level of certification of 
the centre.  
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Document revision history  

Revision number Date Comments 

V_0.0 15/10/2019 Sending to external experts and universities 

V_1.0 11/03/2020 CECA approval 

V_2.0 17/07/2020 General revision and insertion of the new 

ENQA logo. 
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